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Gary and Susan Reid
5651 Mission Road
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[ [he Atorney General

Froms fary Reid

Dare fapudry 28,2002

Re Mcrasatt Ant-Trust Settjfement

From my vizwpomt as a consumer. this suit necds 1o he resolved. T helieve that this suir
will costm money Fiest. (Chas increased Microsoft's cost (o do business: second. 1t has

diveried efosr trom producing @ better product; and. third, the i dobars spent on this
suit oveced o possible savings to the public.

Fhehieve the Vicrosoft's product is fairly priced when compared to the benehits obtained.
Fean be par L commumication revolution that has changed the world for lesa than
S200 bt

Daosnat NMicrosoft have a proprietary right 1ot systems? T appears that the patent
Rolder af 1= - oals hoop has mare nehts than the designers of tas life-changimg system

Phe mneorpor ion of the intemet browser into the basiv system is nnportant to the
consumer I rald not be separated t0 give w competitor an advantage Several ot the
husiness pract e that were in question have alreudy been changed. If ow econonue
svstem i<t ovork competitors need 10 produce betier products -- not resort to politically
driven st rhat results tn paorer products (or the purpose of bringing equality
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